Direct Systems Support (DSS) and Optim Integrated Data Management

DSS partners with its clients to help find best of breed solution that provide an integrated, modular
environment to design, develop, deploy, operate, optimize and govern enterprise data throughout its
lifecycle. This ability to manage and transform date allows you use information management to gain
a competitive edge.

Solution Benefits

Together, DSS and the IBM Optim team enable organizations to more efficiently and effectively
respond to emergent, data-intensive business opportunities, meet service level agreements for data-
driven applications, comply with data privacy and data retention regulations and grow the business
while driving down total cost of ownership.

Key Benefits Provided By Optim Include:
e Delivering increasing value across the lifecycle, from requirements to retirement;

e Facilitating collaboration and efficiency across roles, via shared artifacts automation and
consistent interfaces;

e Increasing the ability to meet service level agreements, improving problem isolation,
performance optimization, capacity planning, and workload and impact analysis;

e Complying with data security, privacy, and retention policies leveraging shared policy,
services, and reporting infrastructure.
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